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REQUEST FOR TOOL / MACHINE REPLACEMENT
Date:


            Time:


      Email to FROMM: 









      service@fromm-pack.co.uk








      Fax: 01628 529291



Company Name:

Company Address:

Contact Name:      

Telephone Number:

(Please supply a mobile number where possible as this will enable DPD to text you an hour’s delivery window) 

Email Address:      

Tool / Machine Description:
Serial Number:

Number of Tools / Machines:

PLEASE NOTE THAT THE FAULTY TOOL / MACHINE WHICH IS BEING RETURNED MUST BE READY FOR COLLECTION UPON RECEIPT OF THE NEW TOOL / MACHINE. SHOULD THE TOOL / MACHINE NOT BE READY FOR COLLECTION THEN THE COURIER WILL NOT LEAVE THE REPLACEMENT TOOL / MACHINE.  IF A SECOND COLLECTION ATTEMPT IS REQUIRED THEN A CHARGE MAYBE BE APPLIED.
DESCRIPTION OF FAULT

	


Tool / Machine to Collect Location and contact name 

Company Opening hours 

PLEASE NOTE THAT ALL FIELDS MUST BE FILLED IN CORRECTLY.
Note: For a replacement tool / machine to be delivered next day we will need to receive notification of tool / machine replacement request before 2 o’clock on the day. If a tool / machine received back is deemed to be broken because of abuse it can be deemed chargeable after notification and investigation between the customer and FROMM Packaging Ltd. 

OFFICE USE ONLY





Account Number:





Rental Contract Number:





Tool Item Code:





Item Description:





Service Item No:





Date onto Contract: 





Strapping Used: 
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